Engineering Firm Has Confidence
in Isidore’s IT Expertise

Pioneer gains a dependable IT partner who values
professionalism and courtesy.

CLIENT: Pioneer Engineering & Environmental Services INDUSTRY: Environmental consulting and

geotechnical engineering
f
= SERVICES: Phase I/l environmental assessments,

ERHEERING S SRERCNAMENLAL SERMNEES, Lk geotechnical testing, site remediation, construction

materials testing

LOCATION: Chicago, lllinois

Executive Summary

Pioneer Engineering & Environmental Services turned to The Isidore Group while they were looking for
professionalism and skilled support. Early impressions exceeded expectations, giving the team new confidence in their

technology direction.

Challenges Isidore’s Approach

e Wanted an IT partner who matched their The Isidore Group approached the relationship with
professional standards professionalism and respect.

e Needed support that communicated with courtesy ,

: Key Actions

and clarity

e Looked for technical skills to support operational e Delivered knowledgeable, courteous support from
confidence day one

e Communicated clearly, helping the team feel
supported and confident

e Treated the Pioneer team with the same level of
care they give their own clients

Solutions

e Staff enjoyed a polite, prompt response for every support ticket
e Technical expertise was matched with clear, courteous service
e The Isidore team addressed issues proactively



https://pioneer-environmental-services.com/

The Results

e Built new optimism around Pioneer’s IT experience
e Delivered reliable support grounded in professionalism and skill
e Helped the team feel seen, supported, and valued

Looking for a partner who leads with professionalism?

The Isidore Group supports your operations with care, skill, and reliable service.
Let’s talk.

CLIENT TESTIMONIAL

"What can | say? | feel so hopeful that we are working with you! The level of
professionalism, courtesy and skill that | have seen so far has been great. A far
cry from where we were... I'm a big Isidore fan.”

Pioneer Engineering & Environmental Services
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Reach Out Today



https://www.isidoregroup.com/contact-us/
https://www.linkedin.com/company/the-isidore-group
https://x.com/TheIsidoreGroup
https://www.facebook.com/TheIsidoreGroup
https://www.youtube.com/c/Isidoregroup-SIMPLIFY-IT
https://www.isidoregroup.com/contact-us/

