Reliable IT Support Helps Keep
Construction Projects Moving

The Isidore Group provides responsive support and proven
expertise to reduce downtime and improve efficiency.

LOCATIONS:

CLIENT: Reyes Group Ltd. - Markham, lllinois;
- Dallas - Fort Worth, Texas

71 ’ T,
INDUSTRY: Heavy civil construction and
w ’ ‘ infrastructure

G R O U P SERVICES: General contracting, underground

utilities, structural concrete, site and rail work

Executive Summary

Reyes Group Ltd needed an IT partner that would treat them like a priority and keep systems running even at
out-of-state locations. The Isidore Group delivered fast support, technical knowledge, and consistency across their

operations.
Challenges Isidore’s Approach
e Needed reliable support for out-of-state operations The Isidore Group prioritized responsiveness and
e Required quick response times during unexpected relationship-based service.
technical issues Kev Acti
e Sought an IT partner who would treat them as a Y ACHONS
priority client e Brought in owner-led teams to ensure
e Wanted help making operations more efficient accountability and shared values
through technology e Maintained open, professional communication

during installs
e Sent trained installation crews who respected the

build schedules and sites

Solutions

e Responded to support needs promptly, regardless of location

e Addressed firewall and server disruptions without delay

e Delivered expert advice to improve IT performance and reliability

e Provided proactive service that reinforced Reyes Group’s business continuity



https://www.reyesgroup.com/

The Results

e Downtime decreased, and operational flow improved
e Reyes Group gained consistent IT support that met their pace
e The Isidore Group earned trust through reliable, high-impact service

Looking for responsive IT support that treats you like a priority?

The Isidore Group offers expert help that keeps your systems stable, no matter where you work.

CLIENT TESTIMONIAL

“The Isidore Group has the knowledge and expertise to help our company
grow and become more efficient within the technology sector. In addition, they
have proven that we matter as a client. Their response time, even at our out-
of-state location, has been quite impressive. Their staff has gone above and
beyond to get the job done for us, whether it be a firewall going down, or
server issues, etc. The Isidore Group always does whatever it takes to minimize
any downtime, and that is extremely important to us and our business.”

Lisa Nolan

Reyes Group, Ltd.

Reach Out Today



https://www.isidoregroup.com/contact-us/
https://www.linkedin.com/company/the-isidore-group
https://x.com/TheIsidoreGroup
https://www.facebook.com/TheIsidoreGroup
https://www.youtube.com/c/Isidoregroup-SIMPLIFY-IT
https://www.isidoregroup.com/contact-us/

